
Challenges

Solution

Manual Claim Processing: It leads to delays, errors, and increased workload.


Data Discrepancies: It can cause mismatched or incomplete information, resulting in 
claim rejections.


Regulatory Compliance: This can pose challenges for data privacy and security.


Operational Inefficiency: lack of a unified workflow affected revenue cycle 
management and claim settlement timelines.

To tackle these challenges, a comprehensive integration solution 
was developed

 Automated real-time data exchange between hospital PMS and 
insurance

 Centralized interface for claims with real-time updates
 Advanced encryption and secure authentication
 Digital workflows with automated validation
 Integrated analytics for informed decisions and improvement. 

The integration of hospital PMS with the insurance system 
streamlines claim processing, reduces errors, and expedites 
reimbursements, enhancing healthcare efficiency, improving patient 
satisfaction, ensuring timely payments, and optimizing operations.

Impact
 Reduced claim processing time to 5 days from 1

 Cut error rates by nearly 30

 Decreased hospital workloa

 Improved patient satisfaction with quicker claim settlement

 Reduced overall expenses.
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